
Need Help? Just Call Us!
We are here to assist plan members day and night! We are available to our members 24 hours/day, 7 days/week.  
Please contact us at (844) 636-7506 for any questions regarding your pharmacy benefits.

About Us
As your new prescription benefit manager (PBM), CerpassRx provides innovative pharmacy solutions and tools to 
assist you in managing and navigating your prescription benefit. We are a member-centric PBM uniquely 
positioned to develop best in class pharmacy solutions. Our team of pharmacists, patient advocates, and member 
service representatives work to provide you the medication you need, easily and cost-e�ectively.  

Maximize your Prescription Benefits
First, please review your ID card for our logo, or verify with your employer that you are covered by CerpassRx for 
your pharmacy benefit plan. CerpassRx members are able to access our pharmacy benefit plan resources in a 
number of ways:

Convenient Pharmacy Locations - Our broad pharmacy network includes all national chains and most 
local pharmacies. Please refer to your benefit documents for copay information for prescriptions filled at 
retail pharmacies. Save the most money by choosing generic medications when possible.

Save Time with Mail Delivery - Our mail delivery service allows you to receive your long-term or 
maintenance medications through the mail. You can have your medicine delivered to your home, doctor’s 
o�ce or anywhere you choose. Our mail order pharmacies are sta�ed with friendly pharmacists who can 
answer your questions or speak to your doctor if needed.

Hands-on Care for Your Specialty Medication Needs - If your treatment plan calls for specialty 
medications that require special handling, our specialty pharmacy service o�ers the high-touch, hands-on 
service that is needed.  Our specialty pharmacy provides services for chronic and complex conditions such 
as multiple sclerosis, rheumatoid arthritis, cancer, hepatitis, and others. 

Organize Your Medication with Your Personal Website - Included in your pharmacy benefit is free access 
to a private and secure website.  You will be able to access it with your Pharmacy Member ID number to 
compare prescription drug prices, map your way to the nearest network pharmacy, track your family’s drug 
spend, organize your health history, and much more!  Visit www.cerpassrx.com/cerpass-member-login, 
click the “Member Portal Log in” button on our home page to access your member information now. 

Good Health is in the Palm of Your Hands - Our free CerpassRx mobile app allows you to access all of the 
great features from your personal website on-the-go.  Once you have your Member ID number, use your 
smart phone to find a nearby pharmacy, compare medication prices, review drug information, and more!

Welcome
CerpassRx  is pleased to administer your prescription benefit plan. 
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With the Mobile App in your Pocket:

 Stay on top of medication refills. See when refills are due 
and quickly contact your pharmacy.

 Pull up your medication history anytime to show your 
          doctor what medications you are taking.

 Learn about medication side e�ects and interactions.

 Find network pharmacies by ZIP code or location, then 
          check and compare current prescription prices.

 Learn ways to save on your prescription by switching  
  from brand name to generic or splitting a higher    
  dosage pill.

 Track individual and family spend.

Managing your prescription medications is a key part of 
managing your health. Take your medication information 
with you wherever you are with the mobile app.

Mobile App
Good Health is in your Hands

The mobile app provides easy, on-the-go access to your 
personalized health information. Once you have your 
member ID number, download the app to take advantage of 
the benefits your pharmacy plan o�ers.

Get the app by 
searching for 
CerpassRx at the 
Apple App Store 
or Google Play.
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